Whatever life
throws at you —

throw it our way.

Life Assistance Program from

New York Life Group Benefit Solutions.

Life. Just when you think you've got it figured out, along comes a challenge. Whether your needs are big or
small, New York Life Group Benefit Solutions (NYL GBS) is there for you with our NYL GBS Life Assistance
Program. It can help you and your family find solutions and restore your peace of mind.

Call us anytime, any day

We're just a phone call away whenever you need us.

At no extra cost to you. An advocate can help you assess
your needs and develop a solution. He or she can also

Achieve work/life balance

For help handling life's challenges, go online for articles
and resources on family, care giving, pet care, aging, grief,
balancing priorities, working smarter, and more.

direct you to community resources and online tools.

Legal consultation and referrals*

Receive a free 30-minute consultation witha
network attorney. And up to a 25% discount on
select fees.

Visit a specialist
You have three face-to-face sessions with a behavioral
counselor available to you —and your household members.

Callus torequest areferral.
Financial consultations

Monthly webinars Receive a free 30-minute consultation and
Educational seminars on a variety of relevant topics such as 25% discount on tax planning and preparation.
managing your life, work, money and health, are available
in a quarterly calendar of monthly webcasts distributed to
Life Assistance Program 24/7 support

Phone: (800) 538-3543

Website: www.cignalap.com

your employer.

*Legal consultations and discounts are excluded for employment-related issues.

These programs are NOT insurance and do not provide reimbursement for financial losses. Some restrictions may apply. Employee assistance services

are provided by Cigna Behavioral Health, Inc. Customers are required to pay the entire discounted charge for any discounted products or services available
through these programs. Programs are provided through third party vendors who are solely responsible for their products and services. Full terms, conditions
and exclusions are contained in the applicable client program description, and are subject to change. Program availability may vary by plan type and location,
and are not available where prohibited by law. These programs are not available under policies insured by New York Life Group Insurance Company of NY.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America and New York Life Group Insurance
Company of NY, subsidiaries of New York Life Insurance Company.

New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010

© 2021, New York Life Insurance Company. All rights reserved. NEW YORK LIFE, and the NEW YORK LIFE Box Logo are trademarks of
New York Life Insurance Company.
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