
Understanding your Explanation 
of Benefits (EOB) statement

What information will be on 
your EOB statement
•	Your name and address
•	Your member ID
•	The group number — this 

identifies your plan
•	The group name — typically, 

this is your employer
•	Customer service 		

contact information

It’s easy to track your 
spending and savings
We make it easy to understand 
what you owe.*
We tell you what you’ve saved by 
using an in-network provider.*
We also clearly show the remaining 
amount you have to pay in order to 
meet your yearly in-network family 
or individual deductible.*

Your payment summary
This includes a summary about any 
payments made and what you owe for 
the claims listed on the EOB statement.

*This section may not always be included. 
The sections are based on your benefits.
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Your claims up close
We provide detailed information 
for each claim shown on your 
EOB statement.
We break down each charge to 
show how your benefits were 
applied, what the plan paid and 
the amount you owe.

Your benefit balances
This provides a summary of 
financial limits for the benefit 
year listed.

Messages
In the last section, find helpful 
messages from us or your employer.


